
“Whoever welcomes you, welcomes me, and whoever welcomes me,  
welcomes the One who sent me.” 

                                                                                                              Matt 10:40 
 

Christ The Redeemer Roman Catholic Parish 
Swift Current, SK 

 
GREETERS & USHERS Guidelines 

 
We have been called to be a witness of God’s love for all people.  The ministry of greeters and 
ushers calls us to extend the love of God that we have been given to others we meet in our 
church community.  It has been said that this is one of the most crucial ministries in the church, 
as it is the first one people will encounter when they arrive for Mass.  It is a ministry vital to the 
saving work of the church. 
 
The ministry of hospitality has great significance in building up the body of Christ.  Hospitality 
focuses on serving, encouraging, and giving value to others.  When a person steps inside of our 
church, he or she evaluates the atmosphere and wonders:  will I be accepted here?  will I be able 
to connect with someone here?  will my spiritual and personal needs be met here?  
 
As greeters and ushers, we will strive to ensure that anyone entering our church will be made to 
feel that it does matter that he or she is here and that someone is happy to see them. 
 
Your desire to become a greeter or usher is fulfilling your calling and commitment to serve 
others, and in so doing, reaffirming your commitment to Christ.  Your willingness to commit to 
the schedule, to prepare your heart for the service, to arrive on time and to be a warm and 
friendly presence to those coming to worship here, further reflects that commitment. 
 
Greeters and ushers also answer questions or redirect inquiries to the appropriate help or service, 
seat late arrivals, hand out materials as needed or directed, and help with emergencies. 
 
The Greeters and Ushers should not perform any other distinct liturgical function or role (e.g. 
lector, leader of song, etc.) within the same Mass unless an emergency situation arises. 
 
God bless your efforts! 
  
 
We trust these guidelines will assist you in this Ministry. 
 
1. PRAY for God’s guidance. 
 
2. Arrive at the Church 30 minutes before Mass.  Check off your name on the list.   
 
3. Be sure the lights have been turned on:  Welcome Area, Church, Altar Lights – Crucifix & 

Valance, Main lights. 
 
4. Always wear your Greeter/Usher name tag. 
 
5. Two greeters will stand at the north doors of the church and one greeter will stand at the east 

door of the church. 
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6. Ushers will help seat people and give particular help in looking after the disabled and 
wheelchair bound worshippers.  Walkers and wheelchairs must not be stored in the aisles 
or hallways. 

 
7. Ushers will wait inside the church, near the Greeters, to immediately approach and escort 

people to a pew. 
 
8. Ensure the flex area is ready and available as a family space if needed during Mass. 
 
9. While it may be necessary to seat people once the Mass has begun, there are times where it 

is not appropriate to have people moving about the church especially during the Gospel, 
Homily, and Consecration.  Ushers will only seat the late arrivals after each of these.  

 
10. If there is children’s liturgy, ushers will go to the Children’s room and notify the children’s 

Liturgy Leaders that the homily is over and it is time to prepare to return to Mass.   
 
11. Get ready with baskets in hand during the Prayers of the Faithful and begin the collection as 

soon as the Offertory hymn is announced. 
 Once it is time to start the collection, proceed to your assigned aisle and walk towards 

the Altar.  Proceed to hand the baskets to the first person in the first pew. 
 There will be a separate collection basket in the first pew along the wall of the choir 

area for the choir members.  Ushers/greeters will empty the choir basket into their 
basket and carry on with the collection. 

 
12. Greeters/Ushers will bring the gifts to the Altar. 

 When there is Children’s Liturgy, allow the children time to see Father before bringing 
up the gifts. 

 Start the procession to take the gifts to the Altar as soon as the collection has been 
completed. 

 Each person should carry one gift. 
 Give the Collection basket to Father first, then the bread and wine next.  

 
13. For Communion, have 6 Ushers/Greeters assist the congregation;  
 
14. If anyone is unable to go up for communion, let a communion minister know where they are 

seated when you receive communion. 
 

15. Greeters will hand out the bulletin at the end of Mass. 
 At the final blessing, greeters will return to their places at the entrances to distribute 

the bulletins.  Please be sure to leave space between you and the doorway for people to 
get through. 

 On mornings that there is a function in the Hall, one will go to the Hall to hand out 
bulletins to those entering the Hall. 

 Remember to greet each with “Have a good day.” 
 
16. After mass, ushers tidy the pews.  Please pick up any garbage. 
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17. FIND A REPLACEMENT.  If you are unavailable for your ministry at Mass, it is your 
responsibility to find a replacement.  Use the list (or spare list) designated for Greeters and 
Ushers to find a replacement.  Please advise someone on your team of your replacement. 

 
 

18. EMERGENCIES: 
 

Greeters and Ushers need to know where the following are: 
 Procedure for evacuation – Muster Point 
 Fire extinguishers 
 First Aid kit 
 Washrooms 
 Phone 
 Wheelchairs (one is located at the SE entrance of the building)  
 Walkers (2 are located at the SE entrance of the building and 3 are located at the north 

entrance of the building) 
 

MEDICAL EMERGENCIES:  
 
 Any healthcare worker will identify themselves to a greeter/usher upon their arrival at 

Mass.  That greeter/usher will notify the other five greeters/ushers. 
 Greeters/ushers will decide who will be designated #1, #2, #3.  In case of a medical 

emergency, #1, #2, #3 all go to that patient while another greeter/usher gets the 
healthcare worker right away. 

 If an ambulance is required:  
#1 calls 911 
#2 gets the AED defibrillator 
#3 takes a wheelchair to the patient then meets the ambulance at the SE doors. 

 
 
 
 

Christ the Redeemer Church 
1850 Springs Gate, Swift Current, SK. 

1(306) 773-9524 


